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Be a Database Superhero With
Better System Management

By Mindy Williams

nswer this riddle: What is everywhere, yet only in one place, at
A the same time? What needs optimum health, yet can’t have its
temperature taken?

Got the answer? It's your Clients & Profits database. And it’s your
network that requires optimum health in order to manage the diverse
hardware, software, and documents necessary to run your agency.

A good system manager could probably answer those questions
with little effort. Hopefully you have a hero to answer the call when
the system needs help. You're courting disaster without one.

The Clients & Profits system manager is usually not a one-hat
position. Instead, it's an important responsibility added to someone’s
normal duties. The Clients & Profits system manager might be the
general system manager, controller, AE, or an outside company that
specializes in system management.

Continued on the next page
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Hero wanted, apply within

“Our owner asked for a volunteer to
take on the responsibilities of C&P system
manager—and everyone but me took one
step back,” says Ray Williams, chief
financial officer at Robert Rytter & Assoc.
“I'm also the IS manager,
but if I run into a situation
where I need assistance,
we have an outside service
that helps with any highly
technical aspects of system
management.”

Angela Albanese,
accounting supervisor for
Bandy Carroll Hellige
Advertising, became the
C&P system manager after
a horrific chain of events.
“When the IT employee
crashed our system, we
discovered that the
database hadn’t been
getting backed up daily,”
Angela says. “We lost three
month’s worth of data.”
Now Angela makes a daily
backup, with a permanent
weekly backup on a CD.

after.

Where roads converge

While C&P system managers should
know all the technical issues of Clients &
Profits, they can’t be responsible for the
quality of data entered. But system
managers should be aware of what needs to
be entered to ensure a good start, and
what needs to be done to keep the
database running smoothly.

Jerry Bray, Maryland-based Harvey &
Daughters’ CEQ, played a crucial role in
choosing Clients & Profits. The agency

Managing your database

responsibility.

A simple strategy of
planning ahead for
growth, communicating

with users about

identifying problems,

and doing preventive
maintenance can keep
your Clients & Profits
database happy and

productive year and

pulled key staffers from both the creative and
business sides of the shop to work on the
initial setup. “We even brought in a C&P
consultant a few times to ensure that we got
it all right the first time,” he says.

Managing your agency’s database might
sound like an overwhelming responsibility,
but the chore can be subdivided into three
key responsibilities: (1)
database backup, (2)
communicate with users, and
(3) take a proactive role in
maintenance.

isn’t an overwhelming

Safety first

First, back up your
database daily to a reliable,
removable media like DAT
tape or a CD-R. Save at least
one week’s worth of data
(two is better) before
rotating the storage media to
overwrite it. Also, establish a
rotation procedure so that
you are taking one copy of
your backup off site to
protect it from fire, floods,
theft and other disasters. Be
sure to make a monthly
backup of your database for
safekeeping. “We use
Retrospect and DLT tapes to
back up all files overnight,
Monday through Friday,” says
Marilyn Power, operations director at Fort
Worth-based Stuart Bacon. She keeps a couple
of spare tapes on hand in case one becomes
damaged so the backup routine is never
disrupted. “I also take the two most recent
backup tapes home with me in the evenings,”
she says.

Restore and check your back up periodi-
cally so you are certain that the procedure is

Continued on the back page
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THE TRUTH ABOUT COMPATIBILITY

By John Duffy

It's an age-old myth, fueled by years of
platform loyalty, that Macs and PCs don't
work well together.

It's time to set the record straight. More
than ever, Macs and PCs work on the same
network seamlessly, increasing your
productivity and communication—while
taking some heat out of the desktop wars.

No matter what the platform mix, the
heart of your cross-platform network is the
server. Luckily, cross-platform networking
has been integrated with newer Mac and PC
servers, creating unprecedented stability,
usability, and affordability.

Also, a server-based setup decreases the
potential for network instability.

(While many third party networking
programs advocate peer-to-peer networking,
third party solutions have become the
unstable and potentially costly alternative
to a server-based setup.)

Cross-platform networking is easily set
up, but there are a few issues to consider.

First, the file access privileges must be
set up correctly, and Clients & Profits users

need to have access to the database file.

Second, the database needs a .df?
extension. (If you have database segments,
each segment must be numbered consecu-
tively, .df2, .df3, etc.)

Third, ascertain that your network
hardware is solid—that way you'll have one
less thing to troubleshoot if you have
problems.

Whether you already have a cross-
platform network, or are considering
installing one, spend a few minutes on the
Clients & Profits Cross-platform FAQs page.
(Follow the links for Mac, Windows, and
Cross-platform FAQs from the System
Manager Resource page at www.clientsand
profits.com/support/sys_mgr.html) You'll find
current information to help get your network
running smoothly, plus dozens of other
helpful tips.

John Duffy is a senior member of the Clients
& Profits Helpdesk. He can be reached at
Jjohn@clientsandprofits.com.










SYSTEM MANAGEMENT QUESTIONS AND ANSWERS

Q. Our users are asking for different
fonts on reports and forms in C&P. Is this
possible?

Font settings in Clients & Profits are not
specific to individual reports and forms, so
the quick answer here is no. However, in the
Report Fonts area, you can experiment with
using different fonts that would affect a
wide range of reports and
forms at one time. (There
is no guarantee that a
given font will work, so

person who's editing the record saves it.
Each user should know to never turn off a
computer to break a padlock as this can
damage the database. Padlocks can be
canceled by pressing command-period (on a
Mac) or control-break (on a PC) or wait for
them to resolve which usually is a matter of
seconds.

Q. Is bad data and damaged
data the same thing?

No. Bad data, e.g., account

trial and error would be the
method you'd use.) Any
changes made have an
effect only on the com-
puter you're working from
because the changes are in
the C&P program installed
on that computer.

Q. What's the difference
between fields and files?

Your database is comprised
of about 66 files. A file is
information from a specific
area of your database, e.g.,
jobs, costs, and staff. A
file is comprised of many
fields. As users enter data,
they enter it into different
fields in your database.
Each field has a field name.
So within the jobs file,

you’ll find fields named job number, job

name, job start date, etc.

If a software bug could
cause database damage,
the damage would be
consistent and ocecur
frequently—which
isn’t the case.

The usual causes of
database damage
includes

disk fragmentation on

the server’s hard drive,

power surges, bad
server hardware, poor
LAN wiring and even
excessive heat in the

server room!

balances that aren’t correct,
one-sided journal entries,
billing amounts that don't
add up, etc., happen because
of posting problems and user
mistakes, as well as system
errors. Damaged data means
the structure that holds the
database’s clients, jobs,
costs, etc. is actually broken
in some way. Bad data can be
caused by damaged data, but
not always.

Q. What is the database
path?

The database path shows the
location of the database on
the file server or wherever it
resides. A setting can be
made in Agency Information
to warn users if they open a

database other than the one specified.

Q. Can a software bug cause database

Q. Why does a pointer cursor sometimes
turn into a padlock?

During data entry or saving, you'll some-
times see a padlock. It means that the same
file is in use by some other user—whoever
got it first. This is a natural feature of
record-locking multi-user databases, and
occurs to ensure that two people don't edit
the same record at the same time. Padlocks
disappear automatically as soon as the

damage?

No. If a software bug could cause database
damage, the damage would be consistent
and occur frequently—which isn’t the case.
The usual causes of database damage
include: disk fragmentation on the server’s
hard drive, power surges, bad server
hardware, poor LAN wiring and even
excessive heat in the server room!




WORKING SMARTER EVERY DAY

BACKING UP SAVES LIVES

By Marty Pennoni

- Back up your data daily! Backing
up every night is not negotiable.
[] -

o | Tt's not open for discussion. No
whining, no complaining, no excuses. Just
do it.

The first step to establishing a solid
process is to identify the hardware/software
solution you will use. This can range from
manually writing your database to media
such as CD/R or Zip to an automatic backup
using tape, DAT, or ADR drives and programs
such as Retrospect.

Next, assign a person to be responsible
for implementation, and make it a top
priority component of their job. Also assign
a backup person who will take over if the
responsible person can't perform their
duties.

If your backup is stored on site, then
take a weekly backup off site. For 18 years
in multiple businesses, I always took a
weekly backup off site in case of a disaster.
I never needed to use it, but one of my
competitors was fortunate to have been
following the same procedure when his

building burned to the ground.

When I worked at an agency, our Clients
& Profits database became corrupted late in
the day. Because a nightly database backup
was the highest of priorities, we simply
copied the previous day’s backup back onto
the server, then recreated a day's worth of
work.

Had we backed up weekly, recreating
data would have been a huge and costly
problem. No backups would have been a
disaster.

Periodically, it's a good idea to restore a
backup and access it—just to be sure you,
and someone else, know how to do it, if
needed.

If as you read this you don't have a
current backup, close everyone out of Clients
& Profits, grab a CD burner, Zip, another
computer or whatever, and copy your data.
Then before day’s end, establish a backing
up routine and stick to it!

Marty Pennoni is a Clients & Profits consult-
ant. He can be reached at mpennoni@
hotmail.com.




CLIENTS & PROFITS is job production and CLIENTS & PROFITS’
The Triangle Building
4755 Oceanside Blvd. Suite 200

creative businesses. Since 1986, more Oceanside, CA 92056
(760) 945-4334

accounting software designed especially for

advertising agencies have chosen Clients &
Profits over any other agency management
software for Macintosh and Windows. Over
2,200 ad agencies, graphic design firms, and
corporate marketing departments use Clients
& Profits to track jobs, costs, and billings
every day. For more information, send email

to info@clientsandprofits.com.
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